
Mountaire Chicken Truck Sale FAQ’s:   
 
Can I pick up my order at a later time or date? 

- No.  Orders are tied to specific distribution events and time slots.   If you miss your 
pickup day your order will be donated.  All sales are final.  No Refunds.  

 
Can I purchase more than 1 case? 

- Yes.  You can purchase as many cases as you want.  It’s a great opportunity to grab 
product for friends, family, neighbors, etc.… 

 
Can I pay cash?  I do not want to use a credit card. 

- No.  This is a pre-sale event, credit cards only. 
 

Is the product packed by the individual piece? 
- No.  Cases of breasts contain eight (8) - 5 lb. bags and cases of thigh meat contain four 

(4) – 10 lb. bags.  Product inside the bag is not individually packaged.   
 
What if I lost my receipt? 

- Please send an email to chickensale@cecilcountyfair.org, using the account the order 
was placed under, with the name and items on the order and we can send out another 
receipt.  If you do not have a receipt when picking up your order, we cannot provide you 
with product. 

 
What if I am picking up someone else’s order or multiple orders? 

- You will need receipts for all orders you are picking up in your vehicle.   These receipts 
will all need to be checked at the same time in order to fill all orders properly.   

 
How do I pick up my product? 

- Arrive at the distribution site during the times stated on the sale website.    You will 
remain in your vehicle throughout the process.    Present your paper receipt or show us 
your receipt on an electronic device.  Once confirmed we will load your trunk or back 
seat with the product, and you will be on your way.   Please ensure you have space in 
your vehicle to accommodate the order.     

 
How large are the cases of product? 

- 19 inches long – 13 inches wide – 6.75 inches tall…. all weighing 40 lbs.  
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